
Roadmap of development of standard on 

"Guidelines for humane 

entrepreneurship - principles and 

framework"

-from Northeast Asia to International

-from Dream to Action



HUMANE 
entrepreneurship

Old but New



Old phrase

New concept

New practice

New standard



Around 

500 BC



People is the 

foundation of 

the country, 

the country 

will be safe if 

the foundation 

is firmed.



People is the 

foundation of the 

entreprise, the 

entreprise will be 

sustainable if the 

foundation is firmed.



Trade 

Promotion 

Organization

Chamber of 

Commerce

National 

Standard Body

Ministry of Trade



Choice 1:

Merge the concept of humane entrepreneurship into 

ISO 37000.

Choice 2:

Develope a new standard of “Guidelines for humane 

entrepreneurship - principles and framework”under 

NEAS Forum, then put into setting up a new PC or TC 

under ISO.

Choice 3:

Develope a new standard of “Guidelines for humane 

entrepreneurship - principles and framework”under 

NEAS Forum, then put into develop IWA(International 

Workshop Agreement) under ISO.



Why IWA?





ISO IWA 27：2017

Pubished in Sept, 2017

ISO/TC 324

Created in Jan, 2019

14 months



Advantages of IWA

✓More easy to be approved as a NP(New 

Projcet)

✓More quickly to finish standard development 

(around 1 year)

✓More flexible to transfer into a new 

TC(Technical Committee)



Other ISO deliverables 

will spent more than 3 

years to develop. And two 

rounds ballots are 

needed before NP 

approval.

1st round ballot: ISO 

member bodies(164 

countries)

2nd round ballot: ISO 

TMB(Technincal 

Management Board) –

15 members 



IWA only needs 

one round ballot 

from ISO/TMB.





15 members 

of ISO/TMB

We need at 

least 10 

members say 

“YES”.



YAO Xin (Jack YAO)

Secretay General

CCPIT Commercial Sub-council

CAS Trade in services branch

◆2nd VP, Asia Marketing Federation(AMF)

◆Co-convenor, ISO/TC 324/AHG 1

◆Member of ISO/TC 154, ISO/PC 280, ISO/TC 286, ISO/TC 309, ISO/TC 324

◆Liason representative to ISO/TC 286 from ISO/TC 324

◆Liason representative to ISO/TC 309 from ISO/TC 324

◆Contributor of ISO IWA 30-1, ISO IWA 30-2



YAO Xin (Jack YAO)

Secretay General

CCPIT Commercial Sub-council

CAS Trade in services branch



12/05/2017, Jakarta, Humane Enterpreneurship Symposium

March, 2018, “Humane Entrepreneurship: How Focusing on People Can 

Drive a New Era of Wealth and Quality Job Creation in a Sustainable 

World” was published by JSBM 

06/27/2018, Hangzhou, 17th NEAS Forum, China submitted new 

proposed item for cooperation-”Guidance for humane enterprenurship”  

August, 2018, National Standard Bodies of China, Japan and Korea 

agreed  on setting up an new working group under NEASF to develope 

the standard of "Guidance for humane entrepreneurship“. The number of 

this working group is: WG 27.

11/26/2018, Seoul, International Conference on Human-centered 

Innovation-driven Growth – Human-centered Enterprise and ISO 37000

12/26/2018, Seoul, National Economic Adivosry Council was held at the 

Blue House, Prof. KIM Ki-chan advised “Human-centered enterprise and 

innovation-driven growth ” to President MOON 

History of ”Guidelines for humane enterprenurship” 



05/23/2019, Seoul, Breakfast meeting (Mr. YAO Xin, Prof. KIM Ki-chan, 

Pak Hermawan Kartajaya)

07/17/2019, Takamatsu, 18th NEAS Forum/WG 27 meeting

07/18/2019, Tokyo, Visited METI to seek support for ”Guidance for 

humane enterprenurship” 

08/05/2019, Beijing, Seminar of International Standard on “Guidance for 

humane enterprenurship”

10/09/2019, Guangzhou, 2019 Asia SME coference and China brand 

globalization forum on People-oriented, innovation-driven, win-win 

cooperation

11/22/2019, Gwangju, 2019 The 7th Asian SME Conference Digital 

Transformation, Future Direction of SME and Venture Policy,

and Entrepreneurship



12/05/2017, Jakarta, Humane Enterpreneurshop Symposium



March, 2018, “Humane Entrepreneurship: How Focusing on People Can 

Drive a New Era of Wealth and Quality Job Creation in a Sustainable World” 

was published by JSBM 



key words Innovation Start up Strategy Economic 

Growth

Corporate 

Culture 

SMEs

Entrepren-

eurship 2774 950 481 432 381 185

key words Leadership Team work Governan

ce

Employ-

ment

HRM Hum

Entrepren-

eurship 142 125 119 105 75 8

Research Overview of Humane 

Entrepreneurship in China



Research Overview of Entrepreneurship 

in China

key words Innovation Strategy HRM Hum Teamwork

Corporate 

Culture 17885 13349 9326 2523 2374

key words SMEs Governance Startup Employment Economic 

Growth

Corporate 

Culture 1858 1120 898 494 477



key words

Innovation Start-up Strategy Economic 

Growth

Corporate 

Culture 

SMEs

Entrepreneurship 2774 950 481 432 381 185

key words Innovation Strategy HRM Hum Teamwork SMEs

Corporate Culture 17885 13349 9326 2523 2374 1858

Research Overview of Entrepreneurship 

in China



In 2004, the first Round Table 

Award of China was held .



It is applicable to various organizations, regardless of 

type, size, location, structure or purpose.



06/27/2018, Hangzhou, 17th NEAS Forum, China submitted new proposed 

item for cooperation-”Guidance for humane enterprenurship”



August 2018, National Standard Bodies of China, 

Japan and Korea agreed  on setting up an new 

working group under NEASF to develope the 

standard of "Guidance for humane 

enterprenurship”. The number of this working 

group is: WG 27.



11/26/2018, Seoul, International Conference on Human-centered Innovation-driven 

Growth – Human-centered Enterprise and ISO 37000



12/26/2018, Seoul, National Economic Adivosry Council was held at the Blue 

House, Prof. KIM Ki-chan advised “Human-centered enterprise and innovation-

driven growth ” to President MOON 



05/23/2019, Seoul, Breakfast meeting (Mr. YAO Xin, Prof. KIM Ki-chan, Pak 

Hermawan Kartajaya)



07/17/2019, Takamatsu, 18th NEAS Forum/WG 27 meeting



OXFORD Advanced Learner’s Dictionary



07/18/2019, Tokyo, Visited METI to seek support for “Guidelines for 

humane entrepreneurship - principles and framework” 



08/05/2019, Beijing, Seminar of International Standard on 

“Guidelines for humane entrepreneurship - principles and framework”



10/09/2019, Guangzhou, 2019 Asia SME coference and China brand 

globalization forum on People-oriented, innovation-driven, win-win cooperation



11/22/2019, Gwangju, 2019 The 7th Asian SME Conference Digital Transformation, 

Future Direction of SME and Venture Policy,and Entrepreneurship



11/22/2019, Gwangju, 2019 The 7th Asian SME Conference Digital Transformation, 

Future Direction of SME and Venture Policy,and Entrepreneurship



SAC(China) 、KATS ( Korea ) & 

JISC( JAPAN )will submit a proposal for 

an IWA on “Guidelines for humane 

entrepreneurship - principles and 

framework” to ISO/TMB





ISO 27500 /

ISO 27501

HumEnt

principles Ergonomisc Entrepreneurship

objects Managers Employees+Employers

Collaborative Business

ways Management Sharing

goals Human-centred 

organization

Ecosystem



China, Korea, Japan, Indonesia, Egypt, Singapore, UNCTAD, ICSB, AMF, ACSB, 

APSC, USA, Italy



After approval from ISO/TMB, two 

workshops of IWA will be organized.

1st Workshop, China,  March or 

April,2020

2nd Workshop, Korea, Sept or Oct,2020





ISO IWA 33-1：2019

Pubished in Dec., 2019

ISO IWA 33-1

Approvaled in Feb., 2019



ISO IWA on “Guidelines for humane 

entrepreneurship - principles and 

framework” will be published by ISO within 

6 months afer 2nd workshop. 

- around March 2021

- by the end of 2020



The names and organizations of all the experts 

participated in the workshops will be printed in 

the annex ”Workshop contributors” in ISO IWA.



Go together for ISO IWA on 

“Guidelines for humane 

entrepreneurship -

principles and framework”!



THANK 

YOU！


